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CAC中心出游
Hoạt động dã ngoại Hỗ trợ Xã hội của CAC

Australia’s older population is culturally and linguistically
diverse, which provides challenges for meeting people’s
needs for health and aged care services, especially for
those who migrate from non-English speaking countries.
The reason why Chung Wah Community & Aged Care
(CAC) has existed for more than 3 decades is to provide the
elderly, even the whole Chinese community, with culturally
appropriate aged care and other services, to improve their
quality of life.
In traditional Chinese cultural, we believe healthy ageing
implies physical as well as mental health. Getting older
doesn’t mean you have to stay at home and watch TV for
the whole day. Based on our experiences, longevity always
combines with more brain work, physical exercises and
social activities. Therefore, outings are one way to keep
you off the couch, meet new friends and feel stronger and
happier. To respond to “WELLNESS” concept proposed by
the government, apart from providing the usual aged care
services to our elderly on a regular basis, social support
outing plays another important role in CAC to maintain
client’s physical and mental health.
As part of CAC’s future activity plan, we are going to
organize more outings to a variety of places, including
parks, museums, restaurants, markets, famous places and
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historical sites. Based on the “person-centre” model, clients
will be divided into small groups, and enjoy the outing with
people who share the same interests. The reason we are
doing this is to provide clients with more choices and the
freedom to decide what kind of activity and service they are
willing to receive from service providers. On the other hand,
we are doing our best to take care of clients in every aspect
of their daily life.
During the current outings, some clients were brought
to “Epicurean” restaurant in Crown Tower and had a
great buffet lunch with a group of friends and CAC staff,
other clients chose the outing to Coventry Market to do
some grocery shopping. According to staff’s observation
and client’s feedback, both groups enjoyed the day and
decided to join more similar activities in the future. To some
extent, the goal of our services has been achieved, because
they felt happy to be reconnected with people and the
community, and they knew quite clearly that they were and
would be well look after by us.
The “Person-center” approach is a big challenge for all
aged care service providers, but it is a good opportunity as
well. During the reformation, the continuous improvements
and the “unite-as-one” working attitude of CAC is of
great help to prove we are ready to face and conquer any
difficulties to keep supporting the elderly and their families,
so we can achieve our goal – A better community for all!
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残疾人一站式服务

Dịch Vụ tổng thể cho Người Khuyết Tật

Chung Wah Community & Aged Care is a group under the umbrella of the Chung Wah Association, which was established in 1909, is one of the
oldest ethnic community organization delivering care and support to individuals from culturally and linguistically diverse (CALD) background in WA. Our
organization is well recognised to provide non-English speaking migrants and aged people with quality services. Recently, we are proud of being approved
and registered as one of the NDIS service providers. Now, we would like to take this opportunity to let community people know better about the new
service offered by us.
NDIS, also known as National Disability Insurance Scheme, is a unique
program funded by the Australian federal government since 2016. The
purpose of this program is to assist people living with disability with their
different needs by means of providing a lifetime approach to managing
their disability and building skills and capacity to participate in and have
access to their community.
As an approved service provider, CAC is doing the best to understand the
needs of people with disability and their families, and make sure what
we are doing is sustainable into the future. We can provide the potential
participant with the help of the initial contact with local area coordinator,
the assessment of your eligibility and the whole application process, and
we will greatly appreciate if you choose us to be your service provider
after your request for service being approved. If you are not eligible for
this service, but you do require some assistance, what we can do is to
help you find some other possible services instead.
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The WA National Disability Insurance Scheme (WA NDIS)
is a highly personalised, local, relationship based model of
service delivery focused on enabling individuals to plan for
their current and future needs.
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Currently, we provide services to most of the Perth metropolitan
area. The “person-centre” model is the core of all CAC services, which
means our service suits individuals from different age groups and with
a variety of cultural background by understanding their life and social
needs before personal care plan being drafted and implemented. Each
client is encouraged to express what, when and how their services
are going to be delivered by contacting their own case worker, who is
always be there to help you sort out any problems.
No matter when you are in need of help, please bear this in mind,
Chung Wah CAC is by your side and ready to take any responsibilities
to satisfy your care needs, support your daily life and help you
reconnect to your communities. For more information, please call head
office @ 9328 3988 or email to enquiry@chungwahcac.org.au, or just
stop by our office, which is located at 1/98 Lake St, Northbridge. Look
forward to seeing you there.

NATIONAL DISABILITY
INSURANCE SCHEME
(WA NDIS)
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CHUNG WAH CAC AND THE
WA NATIONAL DISABILITY
INSURANCE SCHEME (WA NDIS)
IS A WAY OF WORKING WITH
PEOPLE WITH DISABILITY.
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珀斯著名的太极师傅
Perth well-known Tai Chi teacher

Tai Chi is considered to be one of the internal styles of
Chinese martial art, and is the most widely practiced one
in the world today. It is a slow-motion, moving meditative
exercise for relaxation, health and self-defence.
As part of the core concept of “Wellness”, CAC Evergreen
College at centres have been insisting on high standards of
maintaining client’s wellbeing physically and psychologically.
Tai Chi is one of the most suitable ways for seniors to do so,
and CAC volunteers have always played a crucial role since
we introduced this activity.
Robert HE is a well-known Tai Chi teacher not only at CAC,
but also in Perth. He has contributed countless of hours to
do volunteering work including Tai Chi class and chef. This
time, he is more than happy to share some of his stories
and life experiences with us.
Robert moved to Perth from China due to his relative’s
recommendation, and worked as a chef in 1986. Soon
after, he became an owner of a BBQ restaurant because
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of his passion for cooking. Now, he’s still assisting his
daughter at her restaurant; meanwhile, he spends lots of
time in helping seniors at CAC.
He radiates an infectious enthusiasm for Tai Chi, which he
started to learn to cure his arthritis back to 1973. He’s a
Tai Chi master, and has quite a few students in Perth. The
major benefits he shared with us about Tai Chi is wellness,
fitness and maintaining mental health. His contribution has
been recognized both in China and Australia, the proof of
which is the number of awards he has won from professional
institutions including “Outstanding Coach Award” and “Award
for Contributions of the Promotion of Martial Arts” etc.
Robert heard about Chung Wah Association as soon as he
arrived in Perth, and then had the chance to know more
about Chung Wah Community and Aged Care. In 2012, he
officially became one of CAC’s volunteers, and he enjoys
helping people from the same cultural background. Based
on his experience teaching Tai Chi to our clients, he has
his own unique understanding of “Wellness”, which refers
to physical and mental, internal and external health. In
addition, a positive life attitude is a must.
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Everybody is in the process of getting old, so
Robert thinks we should help each other to set
a good example for posterity and make sure
the traditional Chinese culture and excellent
morality go down generation by generation.
Being part of CAC and helping people in need
always makes him happy and grateful. The
most impressive moment he remembers is the
Longevity Lunch. He mentioned all the efforts
staff put in, the support the community provide,
the performances clients prepare, the smiles
on guests’ face and the festival atmosphere.
He feels deep touched, because it’s just like the
celebration in his hometown.
The term "Tai Ji" refers to the ancient Chinese
cosmological concept of the interplay between
two opposite yet complementary forces (Yin
and Yang) as being the foundation of creation.
CAC and all volunteers exist side by side and
play a part together, just like Yin and Yang.
CAC provides volunteers and clients with a
platform to expand social networks and get
to make new friends. At the same time, CAC
creates a door to let them step outside and
show local communities the essence of Chinese
culture and martial arts.
Does it sound what you are interested? If do,
please call 9328 3988 to join us, show your
talent, help more seniors and build a better
community for all!
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与年纪无关。
与态度有关。
Đây khôn g phải là vấn đề về tuổi tác. Đây là vấn đề về thái độ.

Can you imagine how happy you will be when you can
celebrate 95th birthday with friends and people from
different cultural background in another country other
than your motherland? Do you have any idea how joyful
everybody feels when they sing birthday song to an old
lady, and share the same cake with the elderly?
As staff working for Chung Wah CAC, we are lucky enough
to experience the above scene lively, and I will bear the
oldies beautiful smile in my mind for a long time. Today,
the heroine of this story is a respectable old lady – My
Thi DANG, who is in good physical and mental health
conditions regardless of her age. The celebration was full
of warmth and love, two cakes with two candles on, being
surrounded by a group of old friends, receiving the blessing
from staff and other clients. Although we can’t understand
Vietnamese, we still can tell how she was touched from
her bright smile. From what I know, Ms Dang has been a
member of CAC family for a long time, and she always
says she enjoys the friendly environment at the centre, and
thanks the effort all the staff have made to provide better
services to the clients.
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Some people are old at 18 and some are young at 90.
Time is a concept that humans created. As an elderly
with migration background, she always has a positive life
attitude, which helps her make her life much more fun and
meaningful than others, who would rather sit in the couch
and watch TV all day. She likes the social support outings,
which are organized once a month for the Vietnamese
group. Compared to some young people, her life style is a
lot healthier, as she’s still connected with the communities,
and she still can feel the love from people who she also
loves. That may be her secret to longevity – stay connected
to the outside world.
Look how far you have come and how far you have to
go. How much experience and wisdom you can show to
others? Look at what a grand journey your life has been
until now. As we are here by your side, we would like to
wish you a happy birthday.
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知而获智 - 勤奋致远

Càng thêm kiến thức càng thêm
khéo léo - công việc càng khó càng
tận tâm phục vụ

In order to provide clients with high-quality services, Chung
Wah CAC organizes training and meeting sessions for staff
and support workers on a regular basis, and the latest
one was held on 26 Aug 2017. All support workers and
operational staff were encouraged to attend the training on
that day to learn more professional skills and make some
useful suggestions to improve CAC services.
On the day, we had a tight schedule to run. With the
introduction of CAC update and professional boundaries
done by Theresa, the brief update of the new IT system
done by Chong Yee, continuous improvement done by
Sue, and New Home Help Client Care Journey done
by Felice, all attendees were believed to have a better
understanding of where CAC is now and the challenges
we are facing together.
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Quite a few questions arose from support workers for all
the speakers. And the atmosphere was fantastic, which
made everyone feel like going back to school and being
eager to learn something new.
CAC is always on the way of learning, improving and
providing better services to help seniors live independently
at home for as long as possible. Regular meetings are one
of the effective ways to keep our people up to date with
the changes in aged care services. Also, it is a platform for
support workers to voice out and share their opinions and
difficulties. We hope this can be established as a longlasting and efficient channel for two-way communication,
which is of help for us to understand each other more and
develop a healthier working relationship. Caring for our
own people is a true picture of us caring for the community.
We’ll always be there for you. Please let us hear your voice.
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Ngôi nhà thứ hai đáng yêu của tôi

I first came to Perth in 2008 to pursue higher education. Living and
studying in a foreign land has allowed me to experience a
completely different lifestyle compared to my life back in Malaysia.
Nevertheless, I was attracted by the beauty of this city and enjoyed
the relaxinglife here.
I heard about Chung Wah Community & Aged Care through a friend
who was working there, and I also knew one person who was using
their services. I first started working as a support worker at Chung Wah
CAC after completing my Bachelor Degree of Occupational Therapy
at Edith Cowan University, and this opportunity broadened my view
as I realised working in the community or in the home setting is very
challenging, compared to my previous work experiences in a residential
facility. I also enjoy meeting people from different cultural backgrounds
and sharing their life history.
Working with the elderly is my passion. I would also like to be able to utilise
my skills to serve my own community, especially the migrants. Therefore,
I decided to take up the role of case worker. I am happy to be part of the
CAC family and work hand in hand with other team members to build a
stronger and better community for everyone.
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In 2015, I migrated to Australia with my husband and lovely daughter to pursue a better life and reunion with my siblings.
Comparing the busy pace of life in Hong Kong, the life style in Perth is relaxing and comfortable. Although we know exactly
what kind of challenges and difficulties we were going to face, the friendly living environment and local people made us
always feel welcome in this foreign city – which we are going to call our “second home”.
I used to be a social worker back in Hong Kong, and the reason I made that choice was because of one interview when I applied
for another major before entering the university. At that moment, I was totally lost, since I didn’t know what I really wanted. The
interviewer’s words changed my whole life because it started on my journey of working with the elderly.
I knew about Chung Wah CAC through one of my family members, and started to help as a volunteer not long after I moved
here. I quite enjoyed the working environment at Chung Wah, and I was lucky enough to get a job offer to be a case worker,
which allows me to continue to do the things I have passion for. Only this time, what I do will be more meaningful, since I can
help people, especially the elderly from migrant backgrounds from my own community.
From my point of view, Chung Wah CAC is more like a beacon, which guides us when things are getting hard. Also, it is
the sunlight when you need someone to care for you. I would like to work harder with my team, so together we can build a
better community for all.
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